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1) Accidents do not impact the company since
they have good insurance in place.

2) Direct costs include medical expenses and
lost wages.

3) Direct costs always exceed those resulting
from indirect costs and are thus more
important from a business standpoint.

4) Indirect costs include production interruptions,
retraining expenses, time spent on hiring
replacement or temporary workers, accident
investigation and claims reporting, accident
clean up and lost revenue stemming from
customer service interruptions.

5) It is important for employees to understand the
true costs of accidents and the impact they
have on the company.

Date

A five-minute training Series for Pest Management Professionals.

The True Cost of Accidents Quiz
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